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This is to Inform oll the students thot the Department of Computer Science is orgonizing Carrer Guidonce

Progrom Technicol support speciolist. The progrom detoils ore os follows:

Dote: l6-12-?Ot9

Time : 03.00 P,U TO 04:O0 PM

Venue : R5-Closs Room

The resource person for this progrom is Mr. 5.A. Jeeloni Bosho, tiCA., Lecturer in Computer Science

ot 6overnment Degree College, Royochoty.

The oim of the Progrom is to be provide detoiled gnridonce ond presentotion strotegies for students

ospiring to pursue Technicol support speciolist Job in softwore industry ond other sectors where Technicol

supports ore reguired.

The Objectives of the proorom ore :

Technicol Skills:
1. Troubleshooting Expertise : Ability to diognose and resolve technicol issues reloted to hordwore,

softwore, ond network systems.

?. Operoting Systems Knowledge : Proficiency in common operoting systems such os Windows, mocOS,

Linux, etc.

3. Hordwore Knowledge : Understonding of computer hordware components ond peripherols.

4. Softwore Applications : Fomiliority with vorious softwore opplicotions ond their configurotions.

5. Networking : Bosic knowledge of networking concepts such as TCP/IP, DHCP, DNS, VPN, etc.

6. Remote Desktop Tools : Experience with remote desktop opplicotions to ossist users remotely.

All the students ore encouroged to ottend this voluoble session. Your octive porticipotion will greotly

benefit your job opportunities in the reol world.

Yours foithfully,
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Departmenf Computer Science

Nome of the Activify Conducted Carrer &li.donce Progrom on Technical support
speciolist

Conducted Dote
t6-72-2019

Resource Persons detoils S.A. Jeeloni Basho, Lecturer in Computer
Science

No of students participoted 30
Aims & Objectives Aim

To Provide detailed guidonce ond preporofion

sfrotegies'for sfudents ospiritts to pursue

Technicol support speciolist opportunity.

Objectives :

Technicol Skills:
l.Troubleshooting Expertise : Ability to

diognose and resolve technicol issues reloted

to hordware, softwore, ond network systems-

2. Operoting Systems l(nowledge : Proficiency

in common operoting systems such os Windows,

mocOS, Linux, etc.

3.Hordwore Knowledge : Understanding of

compufer hordwore components ond

peripherols.

4.Softwore Appllcotions : Familiority with

vorious softwore opplicotions ond their

configurotions.

5.Networking : Bosic knowledge of networking

concepts such os TCPAP, DHCP, DNS, VPN.

etc -



6. Remote Desktop Tools : Experience r,vith

remote desktop opplicotions fo ossist users

remotely.

Brief report of the Activity The Deportment of Computer Science is

organizing Carrer 6uidonce Progrom on

Technicol support speciclisf.. The progrom wos

conducted on 16-1?-2019 by Mr. S.A.Jeeloni

Bosha, Lecturer in Computer Science.

Over view of Technicol support soeciolist

S.A. Jeeloni Bosho provided o Technicol

support speciolist extensive of the enlrance

exominotion. He explained the importonce of

the exqminotion ond the opportunities it

offers for Multi Notionol Componies

Syllobus ond Exominotion Pottern

Detoiled insighfs wete sharcd on fhe syllobus

ond exqminotion. This included the types of

questions, moking schemes, ond importont

topic to focus on.

Preporotion Strotegies' :

The session included effective preporotion

slrofegies', study plons ond tips on how to

monoge time during the exominotion.

Emphosis wos ploced on understonding

fundomentol ond regu lor proctice.

Resource Moteriols

AAock Test ond Previous Question Popers



tlAotivotion ond Guidonce

Communicotion Skills

progrom wos ottended 30 students. The

;iostic porticipotion of the oll Finol yeor

reflected their keen interest in

ing job on Technicol suppont speciolist

Carrer 6uidance Progrom on Technicol support

ist wos highly informative ond beneficiol

or the oll finol yeor students. The detqiled

ond strotegies' provided by S.A.

eeloni Bosho hove equipped the siudents with

knowledge ond confidence to prepare

ly ocquire job os o Technicol support

. The Deportment of Computer Science

lons to conduct more such sessions in the

uture to continuously supponf the ocodemic ond

ospirotion to all students of the College.
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